
The Business Technology Health Wheel

A simple 10-minute self-check to see how protected, organized, and ready your business technology really is.

How to complete this exercise
• Read each area of the wheel.

• Think about how well your business is doing in that area.

• Place one mark from 1 to 10 in each section.

• 1 = very weak or does not exist · 10 = very strong and well handled.

• Connect the marks and look at the shape of your wheel.

Suggested scale: 1–3 = weak area / high risk · 4–6 = fair area / could be improved · 7–8 = good area / working well · 9–10 = strong area / well
managed

Simple definition of each area

1. Safe and Organized Technology Space

The place where your computers, servers, cables, and other equipment are kept is clean, organized, and free from risks like dust, heat, spills,
trips, or accidental unplugging.

2. Secure Passwords

Your team uses strong passwords, does not reuse them everywhere, and does not store or share them in unsafe ways.

3. Secure Wi-Fi

Your business Wi-Fi is protected with strong settings and a secure password, so unauthorized people cannot easily get in.

4. Backups

If something is deleted, a computer fails, or ransomware hits, you can recover your important business information.

5. Secure Access from Home

Your team can work from home or on the go without putting business data at risk.

6. Help When You Need It

When something goes wrong, you have reliable support available to help quickly and keep the business running.

7. Centralized Device Management

You know what devices you have, who uses them, whether they are protected, and whether they are managed in one central way.

8. Email Protection

Your email is protected against phishing, fake messages, dangerous links, and harmful attachments.

9. Secure Use of AI

Your business can use AI tools in helpful ways without exposing private company information or customer data.

10. Identity and Access Control

Each person has their own login, and access can be added, changed, or removed quickly when people join or leave the company.



Mark each area from 1 to 10, then connect your points to reveal the shape of your technology wheel.
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Your wheel
Connect your marks

If this wheel were the tire of your business, would it help you move forward smoothly — or make the ride uneven and risky?

Take a close look at your self-assessment. The lowest areas often reveal risks, blind spots, or the clearest opportunities for
improvement. If you would like a second opinion, contact CMIT Solutions for a free 15-minute assessment. In that conversation, you
can review your wheel in more detail and receive practical recommendations on the next actions to take.

Book your free consultation: austinitsupport.com
Phone: (512) 642-5457
Email: contact@cmitcatx.us


